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Two ways to get tobacco cessation support and have 
your $5 copay waived on over-the-counter generic 
nicotine patches beginning April 10, 2007, 
through the State Health Plan!

Get counseling from your health care provider:

Download the Tobacco Cessation Counseling Prescriber 
Confirmation Form from www.shpnc.org/pdf/NRT-
provider-cert.pdf. (Your provider may also visit this site 
to download the form.) 

Bring this form with you to an appointment with your 
provider.

Have your provider complete the form and fax it to Medco 
at 319-896-5904.

Get a prescription for 
OTC generic nicotine 
patches from your 
physician. (You must 
have a prescription to 
take advantage of this 
benefit!)

Your copay waiver 
will be active at a local 
participating network 
pharmacy about 2 
business days after it is faxed.

Get free tobacco cessation support from the NC Quitline:

Call the NC Quitline at 1-800-QUIT-NOW  
(800-784-8669) OR your physician may refer you and a 
quit specialist will contact you.

A quit tobacco specialist will assist you with quitting, 
goal setting, medication questions and locating local 
tobacco cessation resources. Quit specialists can also 
send educational materials by mail and make follow-up 
support calls.

When asked about health insurance, say  
“State Health Plan.”

Have your Plan ID# available (Plan numbers start with 
a Y and are 12 digits long or start with a W and are 11 
digits long.)

Get a prescription from your physician for OTC generic 
nicotine patches. (You must have a prescription to take 
advantage of this benefit!)

Your copay waiver will be active at a local participating 
network pharmacy about 2 business days after it is faxed 

by the NC Quitline.

Have questions?  
Call pharmacy customer service at 
1-800-336-5933.

Here’s How...

-OR-

Get Tobacco Cessation Support and Save


